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Ifpaewta ?muKema npu o6t4eHua c uHnurtudauu,
uc n bt m bt s a n u4 aJw u mpy d H o cm a np u n ep e d 6 wtc eH r.t tt t :

o IIontHLITe, qro LIHBzuI:z'2tHas. Kor-flcKa - Henpr,rKocHoBeHHoe npocrllaHcrBo rleJloBera. He
o6nora.nreafirecr Ha Hee, He romafiTe, He KJraAr.rre Ha Hee norz 6es pa3pexteHlrs. Haqarr Karr.rrb
KontcKy 6es corracug. LrnBaJrvrra - To xe caMoe, qro cxBarurb Lr rronecr[ qeJroBeKa 6es ero
pa3perrreHr4r.

o Bcerra cnparxunaitte, Hyx(Ha Jrlr rroMorrrb, rrpexqe qeM oKur3irrb ee. flpe4narafire
rroMorrlb, ecnz HyxHo orKpbrrb rfiKenyro ,qBepb ntu npoir'tr{ rro KoBpy c IJTLTHHITM BopcoM.

o [icru4 BaIrIe npeAnoxeHlle o ltoMorrlll npvH{To, cttpocl4Te, qro Hyxrro AeJIarb, I4 qerKo

cne4yfi re uHcrpyKrlr4sM.
o Ecnll BaM pa3peruun[ [epeABrlrarb KoJUrcKy, cnarraJra Karr4Te er3 MeAreHHo. Kon-scra

6rrcrpo ua6upaet cKopocrb, rI HeoxlrAaHnrrfi ron.roK Moxer nplrBecrr{ K rrorepe paBHoBecus.
o BcerAa nl4rrHo y6exgafirecb B AocryrrHocrr{ Mecr, rAe 3anJraHllpronagrr Mepolprrrrr4r.

3apanee lol,InTepecyfirecr, KaKue Moryr Bo3Hr4KHyrb npo6nenarr ulu 6apsep6r ]r KaK r4x MoxHo
ycrpaHr,rTb.

o He HaAo xnolarb rIeJIoBeKa, HaxoAqrrlefoct B I,rHBaJrlrAHofi ronscir(e, ro crrr{He r{Jrr{ rro
Ilneqy.

o EcnI{ Bo3MoxHo, pacfloJroxr4Tecb rar, vro6n Bar]rv ttwla llustrr Ha oAHoM ypoBHe.
Llz6erairte rloJloxeHrrr, npr,r KoropoM BarrreMy co6ece4uraKy HyxHo 3anpoKr,rAbrBar'tb ronoBy.

. EcnI4 cylqecrB)'Ior apxl{TerT}?Hbre Oapreprr, npelynpeAr4Te o nnx., .rro6H qeJroBeK LrMeJr

BO3MOXHOCTb rrpr.rHnMaTb perrreHlrfl. 3apaHee.
o fIouHI4Te, qro, KaK rIpaBI{JIo, y mo4efi, r,rMerorur4x rpy.4nocrrr npil [epeAB]r)KeHrrrr, Her

npo6nerra co 3peHr{eM, cJr}D(oM tr rroHVMaHr4eM.
o He Ayuafire, .ruo ueo6xoAuMocrb rroJrb3oBarbcs. vraBaJrvrruofi rorqc,rofi 

- 
9To rpare.{vr.

3ro cuoco6 cno6oAnoro (ecnra Her apxlrreKTypHbrx 6aprepon) repeABr,DKeHkrr. Ecrr JrroAr.r,

rlonb3yloql{ect uuna;tu4uoit rcoucrofi, Koropbre He yrparvnv cnoco6noc'la xoA}rrb vr. Mofyr
rtepe.4Bllrarbcfl c rIoMoIrIbIo xoctureft, Tpocrr{ r,r r.[. Kon-flcxr,r oHrl rrcloJrb3]tror ,4rs roro, .rro6sr
gKoH oMr4 Tb cvrrrbr ra 6rrc rp e e [epeAB]r f arbct.

.A. Krefin

2016r.
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Ilpaeuna ?munema npu odu4eHut, c uHaqJtudamu,
ur(ercu(wnu HopyrueHue 3peHue tunu H$p^flqaj,u:

t l{peararar cBolo rIoMorIIb, HanpannrfiTe qeroBeKa, He crzcKusairre ero pyKy, ururre ra1,
KaK BEr o6rrqno xoAI4Te. He nyxlro xBararb cJre[oro qeJroBeKa r,r rarrlr,ITb ero 3a co6ofi.

o onpllrl'ITe KparKo, rAe BbI HaxoAr.rrecr. flpe4ynpex4aftre o rperflflTcrBrrrx: cryreH-r{x,
Jryxax, flMax) Hrr3Krrx [pr4TonoKix,tpylax rr r.rr.

o Llcrtonr:yfire, ecJII4 9To yMecrHo, (fpaarr, xapaKTepr{3yroqne 3Byr(, 3arrzx, paccroflHr4e.
[elurecr yBr{IeHHbrM.

' o6parqaftrecr c co6ar<aurz-rroBoAbrprMa He raK, KaK c o6r.rqnrnnz ,troMulrrrHr4Mr4
)KI4BorHbIMz. He xouan4yftre, ne rporafiTe 14 He rzrpaftre c co6alcofi-[oBoAbrpeM.

o Ecnlr Bbr co6zpaetecb ql{Tarb He3prrqeMy senoBeKy, cHaqzura flp()AyrrpeAnre o6 groM.
fonopure HopManbHbIM fonocoM. He nponycrafire nnsopuaqlrro, ecJrr{ nac o6 rtl", 

"a 
nonpocsr.

o Eclu 3To BaxHoe rIVcbMo I{nI4 roK}MeHT, He Hyxno prx y6egureJrbHocrr.r AaBarb ero
rlorporarb. IIpu srou ne sal,rensfiTe sreHrle [epecKa3oM. Kor.qa uezpxuuit qenoBeK ronxeH rro.4rrr4car'
AoK)rMeHT' npouzrafire ero o6sgaremHo. Vlrueatugnocrb He ocno6ox4aer cJrerroro qenoBeKa or
orBercrBeHnocrr{, o6ycloueunoft 4oryueHToM.

o Bcer4a o6parrlaitrecs HerrocpeAcrBeuHo K rrenoBeKy, [ante ecJrr4 oH Bac He Br4r1rr, a He K
ero 3psqeMy KoMnaHboHy.

o BcerAa Ha3hlBaitte ce6s v lpeAcraB.nsfire Apyrr4x co6ece4nrEKoB, a raKxe ocranbHbrx
lpucyrcrByroqux. Ecrz srr xorvre rroxarb pyKy, cKaxr4Te o6 eropr.

o KorAa BbI rlpeAnaraere He3pflqeMy qe.[oBeKy cecrb, He ycaxr{Bafire e]lo, a HanpaBbre py1y
Ha crII'IHKy cryJla flnv rIoAnoKorHI4K. He soAure [o rroBepxHocrr.r ero pyKy, a Aaftite eMy Bo3Mox(Hocrb
ceo6o4uo norporarb nperMer. Ecnra sac [onpocrln[ rroMorrb B3srE raxofi-ro npeAMer, He cneAygr
T-'IHYTE KI,ICTb CJICIIOIO K NPEAMETY U 6PAIS CrO PYXOfi 9TOT IIPEAMCT.

o KorAa BbI o6Iqaerecr c rpynnoft He3prrrr{x nro4efi, ue za6usaiare rarx.4rrfi pa3 Ha3hrBarb
Toro, K KoMy Bbr o6perrlaerecr.

o He gacrannsftte Ballrefo co6ecegHzra Berrlarb B rrycrory: ecJrr4 Bbr rrepeMerrlaerecb,
rrpeAyrrpeAr,rTe ero.

o BnonHe HopMaJIbHo ynorpe6nrrb cJroBo (cMorperbD. .{nr Hespaqero qeJroBeKa 3To
o3HaIIaeT (Br{AeTb pyKaMII>, OCt3aTb.

t LIsierafire pacnnbrBqarrrx oupe4e-neuuft v r.rHcrp).Krlrafi, Koropbre o6rr.rHo
corrpoBo)Kr€Irorc{ xecraMH, BbrpoKeHr,rfi npo4e <<Craxan lg'axoliurcfl, r.qe-To raM Ha croJre)). Crapafirecr
6rrrr roqurnvrz : <Craxau rrocepeAr4He croJra)).

t Ecnv Bbr 3aMerl{Jrrl, qro He3p-{qlrft .reroner c6rancs c Mapmpyra, He ynpannaftre ero
ABI,IXeHIOM Ha paccrotHzla, nogofrlirzrTI v rloMofr,rre nrr6parrcx na uyNurrfi nyrr.



o flpu clycKe unn rroAleMe
flepe4euraxcr, He lenafire phrBKoB,
3arqr4[sBruiTe pyKn rra3aA - 9TO Hey

cT)merrbKaM BeAlrTe He3prqero nepnqHAr,rKyrspHo K Hr.rM.
.qnzxenzfi. flpa corpoBox(AeHlrr,r Hepf,rrero qeJroBeKa He
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Ilpaeuna ?muKema npu odu4eHuu c uH6&nudauu,
uJwen t4uMu Hapy weHue cryxa:

o PasroBaprdBtul c rIeJroBeKoM, y Koroporo nnoxofi cJryx, cMorpr{Te np.sMo na nero. He
gareNansfire cBoe nuqo u He 3aropzDKusairce ero pyKaMr{, BoJrocaMvr vrrrr KaK}rMrd-To [peAMeraMra. Barrr
co6eceAnzK .uo.lrxeH I,IMerb Bo3Mox(Hocrb cneAurs 3a BrrpaxeHr4eM BaIIref o nr{rla.

. CyruecrByer HecKonbKo runoB z creneuefi rnyxorhr. CooreercrseHtro, cyqecrByer Muoro
cloco6on o6uenzs c nroAbMI,I, Korophre rrJroxo cJrhrrrrar. Eclu nrr He 3Haere, rarofr [peAfloqecrb,
clpocr4Te y Hr{x.

o Fleroropbre nloArr Moryr cJrhrllrarb, r{o BocrrpLtH}rMaror orAeJrbHble 3rByKrr HenpaBLrnbno. B
3ToM cnfrae roBopr.rre 6olee rpoMKo LI rlerKo, nollupas noAxoArrqzft yponer+. B 4pyroM cnfrae
nonaAo6ztcg. nvrrrb cHI43Izrb Bblcory roJroca, TaK KaK qeJroBeK yrpararn cuocofinocrb BoclpuHrrMarb
BbICOKLIE qACTOTbI.

o r{ro6rr upuueqb BHzMaHue rleJroBeKa, roropsrfi ttJloxo cJrbrrrr4T, Ha3oBr{Te ero rro r4MeHr4.
Ecnu ornera Her, MoxHo cJIerKa rpoHyrb qeJroBeKa r4Jrr4 xe rroMaxarb pyKoft.

o f'osopllTe tcuo I,I poBHo. He nyxno 14 3Jrr{rrrue [oAqepK[Barb qro-To. Kpvuarr, oco6enno n

)rxo, Toxe He HaAo.
o Ecnur Bac npoctr noBTopkITb qro-To, nonpo6yfire nepe(pparLrpoBaub cBoe rrpeAno)Keur4e.

Vlcto lr.rlsyitre )Ke crbr.
o Y6eAvrecb, uro Bac rIoHflJIz. He crec.nsfiTecb crlpocurrb, ro:aflrr lruBzrc co6ece.4ruar.
o Ecnz nrr coo6uaere IanQopuaql4lo, Koropar BKJrroqaer s ce6s HoMep, TexHr4qecKutrt ulu

Apyroft cnoNnuft TepMVH, al;pec, Harrr4rrrr.rre ee, coo6rqr4Te rro Qaxcy IlnIa gneNKTpoHuofi iloqre [Jrr,r
mo6sru,qpyrr4M cnoco6ou, Ho raK, .no6rr ona 6rrna roqHo rroHrra.

o Ec-nll cyluecrBylor rpyAHocrlc rpu ycrHoM o6rqenraz, cflpocr,rre, He 6y4er nu flpoue
leperrr4 cbrBaTbafl,.

o He :a6rrsaftre o cpe.qe, Koropar Bac oKpyxaer. B 6onrurux ulrvr MnoroJrroAHbrx
rIoMeIrIeHI,Itx rpyAHo o6rqarrc.f, c nroAbMr.r, Korophre rrJroxo cJrbrrrrar. -f,proe cor.rrHrle rrJrr,r reHb ro)Ke
Mofyr 6urr 6aprepaMlr.

o OqeHL rlacro rnyxlde nroAl{ r4crron.ss) or r3brK xrecroB. Ecln nrrr o6qaerecr qepe3

lepeBonrll4Ka, I{e 3a6yAbre, qro o6parqarrcr Ha.4o HelocpelcrBeHHo K cor6eceAnzry, a He K
repeBoAqr4Ky.

o He Bce JIIoAt4, Koropble fiJloxo cJlbrrrrar, Moryr rrurarb no ry6a:vr. Bau lyurue Bcefo
cnpocltrb o6 groNa rrpu rrepBoft ncrpeue. Ecrz naur co6eceArrrrK o6raraer gTlrM HzrBbrKoM, HyxHo
co6nro4aru HecKoJIbKo BaxtHbrx [paBLrJr. flouHure, qro roJrbKo rprr pr3 gLecflTlr cJroB xopomo
IIporIIITbIBaIOTCS.

o HyxHo cMorperb B nplqo coSeceAnuKy 14 foBoplrrb rcuo u MeAJreHHo, rlcfroJrb3oBarb
rlpocrble $pa:rr lI lrs6erars HecyruecrBeHHbrx cJroB.



o l{yxno acrroJrb3oBarb BbrpaxeHue
loArrepKHyTb u.ilv flporcHrrTb cMbrcJr cKzBaHHOfO.

JrI{IIa, )KecTbI, TeIOABID(eHI,IS, ecIV XOTIITe
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Ifpaema ?maKema npu odtr4eHau c uHnaJtudurttr,
wwenu4uJl/ta sodepilctt! s pa36umuu u npo1neMb, o^trlcrHun,

y M cmg eHH bt e H apy tu eH ufl :

o vIcnoru:yfire 4ocrynnrrfi r3hrK, nr-rpa:rafirecb rorrHo v rro AeJry.o Llis6eraire cJIoBecHbIX rrrraMrroB ra o6pasnrrx BbrpaxeHr{it, ecturoJrbKo BEr
ToM, qro naur co6eceAHr4K c HrrMI,I 3HaKoM.

o He foBopr4Te cBbrcoKa. He 4yllafire, qro Bac He noftlryr.
o fosopt o 3a.{aqax rlnra [poeKTe, paccKzt3rrsafire nce (rro rtrarilM>. [afire BarrreMy

co6ece4nI'rKy Bo3Moxuocrb o6rrrparr raxrrrfi [raf ]flocJre roro, KaK mr o6rscHr4nr4 eMy.
o l4cxoAl{Te I43 Toro, qro B3pocnrrft qeroseK c 3aAepxKofi e pa3BLt;:rurn r{Meer rarofi xe

orrhrr, KaK r{ mo6ofi apyrofi n:poclrrfi qeJroBeK.

o Eclu neo6xograruo, ucnomsyftre llnnrocrparlurr vrrr4 Sotorpa(llnz. Bygrre foroBhr
rroBTopr,rrb HecKonbKo pa:. He c4anafirecr, ecrvt Bac c nepBofo pa3a He noHrJ14.

' O6parrlafirecr c qeJroBeKoM c npo6leuaMz pa3Bzrus rorrHo r,:lK )Ke, KzlK B61 6rr
o6parrlalzcr c nro6rru .upyrLIM. B 6ecele o6cyx4aftre re xe reMbr, KaKlre BLr o6oyxAaere c rpyruMvr
nro,4bMr4. Hanpznaep, rrJraHbl Ha BhrxoAHhre, orrrycK, rroroAa, nocJreAHrre co6strus.

. O6parrlafirecr HerrocpeAcrBeHHo K qeJroBeKy.

o lIouHI{Te, qro nIoALI c 3aAepxmoft r parnvrrvrkr reecnoco6nrr r,r MoryT [oArrr{chrBarb
AOKyMeHTbI' KOHTpaKTbI, TOJIOCOBaTb, AaBaTb CorJracrre Ha MeAHIIT4HCKyTO rIOMOrqb rr r.A.

rre yBepeHbr B
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o He roBoplaTe pe3Ko c qeJIoBeKoM, I{MeIour{M
ecTb AJI' 9TOIO OCHOBaHI4T.
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Ilpaewta ?muKema na o6u4eHuu c uHnanuda.mu.
aJw eru u4 ran u n c axav e c Kue H apy ra eH un :

llcuxvrqecrr'e HapyrrreHnr He ro xe caMoe, qro npo6reurr B pa3BHTr{r{. J*o4n c
ficl4xl'IqecKuuu npo6leMzMll Moryr I'IcIIhrrbIBarb gMollr4ouurJrbHbre paccrpoficrBa rrJrlr 3aMerxarenbcrBo,
ocnoxHflrorq[e r4x xr.r3H6. v uux ceofi oco6rrfi Lr ugnaeuqzsrrfi B3rJrr.4 

"u,"p.o He HaAo AyMarb' rITo nroALI c [cLIXuqecKr4Mr4 Hapyrueur4 s."ru o6xsureJrEHo Hyx.q€uorc, B
AorronHr4Tenuroft rroMorqu rl clerlrz anbnou o6parrl enuu.

' o6parqaftlecr c nroAbMr4 c ncuxLrqecKaMlr HapylreHr.rrMr4
AENATb IIPEXAEBPEMEHHbX BbIBOAOB HA OCHOBAHI4I4 OIIbITA O6rUErrUS C

Qopuoft r4uBaJrraAuocrz.

o He cneAyer AyMarb, rrro rroA[ c rrcrlxilqecKrrMLt Hapylren]r.flMn 6oree Apyr[4x cKJroHHhr K
HacI4JII4Io. 3ro uz(f . Ecnz srr.upyxenro6H6r, oHr.r 6yayr qyBcrBoBar:o ce6scnorofin,o.

o HeeepHo' tITo JIIOAI4 c rlcuxuqecKLrMu HapyrneHkrrMlr r4Meror npo6neubr B rrog14M aHvru vrJrr4
Hr4xe rlo ypoBuro r,rHTeJIneKTa, qeM 6olrruzncreo rroaefi.

o EcnI{ qeJIoBeK, Hueroruufi [cplxl4qecKrre Hapymenvl, paccrpoeH, crrpoclrre gr-o cnorofino,qro Bbr Moxere cAeJlarb, .no6rr rroMoqb eMy.

KzrK c Jlr{rrnocrrMu. He Hynuo
.4pyruIMI,I JrroAEMr{ c rar<ofi xe

lcr4xr4qecKl,re HapyltreHrrr, .qaxe ecJllr y Bac
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Ilpaeana emuKema npu odu4eHuu c uH6&nadon,
uc n umb, 6 q rc u4 u.r,4 s ompy d n e H un 6 p eq u :

o He urHopzpyftre nroAefi, KorophlM TpyAHo roBopr.rrb, noroMy sro noHrrb r{x - B Bar[rlx
r.rHTepecax.

o He nepe6unaftTe I{ rle nonpannrfiTe qeJroBeKa, r<oroprrfi }rc[hrrhrBacr rpyrgocr[ B peq1a.
Ha'ruHafire roBopzrb roJIBKo TofAa, KorAa y6e4rarecr, qro oH yxe 3aKoHrrr4Jr cBoro MbIcJrb.o He nrrrafttecr ycKopI'ITb pa3roBop. Eylrre foroBbr K ToMy, qro parroBop c trenoBeKoM c
3arpyAHeHnofi pevrro safiNrer y Bac 6onrure BpeMeHr4. Ecnz srr crrerrrzre, Jrrr{rrre, vr3Bvr1vrBrrrprcb,
AoroBopzrrcs o6 o6qenrar.r B Apyroe BpeMr.

o Cuorpl{Te B JIt4IIo co6eceAnuKy, no.q.{epNznafire Bu3yarrbHbrft xourarr. OrAaftre srofi
6eceAe Bce Barrre BHrrMaHI,re.

o He 4yuarlre, qro 3arpyA*elvIq B perlr{ 
- rroKa3areJrb Hrz3Kofo ypoBrur r,rHTeJrJreKTa

qeIoBeKa.

t CraPafirecr 3aAaBarb Borlpochl, Korophre rpe6yror KoporKrrx orBero.E| lurrr ;1;vrB;1;a.
o He nprrnoprftTecb, ecJII4 Bhr He rroH.f,Jrlr, qro BzrM cKa3aJrr4. He crecnrfiTecb nepec[pocrrrb.

Ecnra rav cHoBa He y,4anocb rrogsrb, rrolpocr4Te [pov3Hecrlz cJroBo r 6ones Me.qneHHoM TeMrre.
Bo3MoNcHo, uo 6yxnau.

o He sa6rBafire, rrro qenoBeKy c napyruennofi
nepe6uvafiTe ero r{ He rroAaBrqirre. He roponzre roBopf,rrlero.

o Ecnil y Bac Bo3nlrK€lror npo6leunr n obrqeurau, cnpocl4Te, He xoqer JII{ Barrr co6eceAgur
v crroJrb3oBarr 4pyrofi cuoco6 - Hitrlr{carb, Hanerlararb.


